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Client contract 

Version sept 2021 

Client name:  

Address: 

Phone number(s) I can contact you on: 

Birth date: 

Name and practice address of your GP: 

Use of medication: 

Start of contract:  

Insurance number (when refund is needed). 

 

1. This contract is between Saskia Ebus and ............................................................. 

for the purpose of making a clear agreement about our working relationship. Please 

take your time to read this before you sign it, and we can discuss any issues or 

questions that arise for you.  

2. I offer Core process psychotherapy, as a psychosocial therapist with the NVPA (Dutch 

professional organization for specialized psychosocial therapists website 

https://nvpa.org). Furthermore I am registered with the RBCZ (register for 

professionals in complementary care).  In the Netherlands I am NOT a registered 

psychotherapist working in regular mental health care.  
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Furthermore I am registered as a post master therapist in training with the Karuna 

Institue, Devon (www.karuna-institute.co.uk) in order to be registered with the UKCP 

(United Kingdom Council for psychotherapy) in future.  

 

Core process therapy is an experiential therapy based on mindfulness, where 

therapist aims to offer you a relationship which enables you to feel accepted , and 

more able to meet the situations which arise in your life. 

3. All my work is supervised according to professional and ethical requirements.  This 

means I discuss my work with a qualified registered  core process psychotherapist 

and supervisor, and in this process your identity is protected.  

4. I am bound by the ethical framework and code of practice of my training 

organisation, the Karuna Institute, which is a Member Organisation of the United 

Kingdom Council for Psychotherapy, and all clinical sessions I offer are offered in line 

with UKCP ethics and policies. As a client, we wish to treat you with dignity and 

respect and protect your confidentiality and privacy. 

5. We will seek to establish a regular weekly time for our  work where possible. 

......day ........ hour.   

If this needs to be changed, this will need to be discussed during the previous session 

where possible. 

Sessions take place in my practice. On-line sessions are possible only as exception 

and when agreed beforehand. 

You are allowed to enter 10 minutes before the start of the session. There is a space 

where you can rest and use the toilet. After each session it is possible to stay there 

for another 15 minutes. 

6. The fee we have agreed for your sessions is ......  We have agreed the following 

payment method: 

7. After our initial session, you have agreed to make a commitment to attend 6 

sessions, with a review of our work on the sixth session. Should you decide to 
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continue after this, we can build in ongoing review sessions when either of us feel 

they are needed. During this review, and at any time, you are invited to discuss your 

progress and your views of our work together.  

8. We have agreed to focus on the following topics, which can be revised as we go 

along: 

……………………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………………

…………………………………………………………………………………………………………………………………… 

9. It is understood that there is a commitment by both of us to attending our regular 

weekly sessions. Should you be unable to attend a session, it is important you give 

me as much notice as possible, and a minimum of 24 hours' notice is required or the 

fee will be due. This applies for any reason for cancelling. I would appreciate it if you 

can inform me as soon as you realise you will need to change the time of a session.  

Please contact me then with SMS, and if possible a copy with What's App. I will also 

inform you in advance if I am unfortunately obliged to change a session time or 

postpone a session.  

10. Please attend sessions on time, as I need to end the sessions at the stated time even 

if you arrive late. 

11. We need to discuss times of any holiday breaks or unavoidable absences in advance, 

and preferably during a session, as this can have an impact upon our work.  

12. I will inform you as soon as possible if I need to take breaks or if for any reason I am 

unable to work with you. If I was unable to see you for some time, I would ensure 

you had the contact details of a suitable psychotherapist who could support you.  

13. Everything that is discussed in our sessions is strictly confidential between us, 

according to the normal professional requirements of psychotherapy and 

counselling, and this is necessary in order for you to be able to discuss any personal 

issues in confidence. However there are a few very rare exceptions to his, and we can 

discuss these in more detail as they apply to you. (See also the privacy statement 

document). 
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14. When you tell me something which means a direct risk for somebody else such as 

sexual, physical and emotional abuse or neglect, I may have to contact the 

authorities (Veilig Thuis) and I would seek to discuss this with you first..  

15. I might wish to contact your GP or other care providers if you are at risk, or there are 

are elements of your care which would be helpful for me to discuss with your GP. I 

would endeavour to discuss this with you first.  

16. Confidentiality means that I cannot enter into any other form of contact with you, 

such as a social or business relationship, outside our sessions, in order to preserve 

the unique and special quality of our psychotherapy relationship.  If a situation 

should ever arise where we encounter one another in another setting, we will need 

to discuss this within the therapy hour.  

17. We will not engage in discussions in any form of media outside our session times, 

except in order to arrange appointments. If you are experiencing difficulties or an 

emergency, we can discuss the support you may need. You can leave messages for 

me by SMS. If possible a copy with What'sApp as well. 

18. The therapeutic relationship is intended to offer you a unique opportunity to be 

seen, heard and responded to. It is possible that at times you may experience difficult 

feelings about our work, or towards me, and if so it is very important that we both 

work together to understand and work with these feelings effectively. Please tell me 

if you should experience any difficulties in our work.  There is also a possibility to 

discuss your complaint with the NVPA (see website section ‘Klachtenregeling’).  

19. I keep case notes of our work together in order to help me work effectively, following 

the normal practice of psychotherapy. These are kept secure and confidential.  I only 

use this information in order to help me in my work with you.  See also privacy 

statement. 

20. When either of us feels it is time to bring the psychotherapy to an end, we will agree 

to discuss this together and work towards a planned ending date. 

21. Please keep me informed and updated about any prescription medication you are 

taking, as this may affect our work.  
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Date: 

 

Name and signed client   Name and signed therapist 

 


